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J U AN G AR C I A P AS S E S C O N T R AC T O R ’ S L I C E N S E E X AM !
The goal of the literacy program is to provide unquestioned service for those
trying to better their life academically. Although the
service is provided by the
library, it takes a sense of
self-motivation for an individual to walk in and seek
help. Juan Garcia personified self-dedication during
his interactions with the
Azusa City Library staff.
When Juan first stepped
into the library, he was
searching for a quiet place
to study for his entrepreneurial contractor’s license.
After having previous experience in the landscaping,
Juan dreamed of starting
his own manual labor business in hopes of providing

a better life for his family
here as well as helping his
family in Michoacán, Mexico. Juan had planned on
studying for the test on his
own until he realized that
the material was a little
overwhelming. He quickly
made use of his resources,
and asked if the library offered any services that
could benefit his study habits. The Literacy Program of
the library then set him up
with Adult Basic Literacy
tutor Edward, and they
quickly built a rapport, meeting at least twice a week.
Together they went over the
material necessary to pass
his exam but also skills and
strategies that will benefit
Juan for the rest of his life.

S U C C E S S F U L E S L T R AI N I N G
Azusa City Library’s Literacy
Program had a successful volunteer ESL tutor training in January. The training consisted of
Basic Principals of Teaching
ESL learners such as respecting
the learner and cultural differences, repeating new vocabulary/concepts rather than memorize. Principals of How Languages Are Learned, Learner
Differences, Steps for Teaching
Vocabulary, Fluency, Grammar

and Basic Parts of Speech. The
training was facilitated by Tasha
Bleistein Director of the Online
TESOL program at Azusa Pacific
University. Tasha is also an associate professor, Department of
Global Studies, Sociology. Our
relationship with APU as with all
our community partnerships
proves that if we work together
towards one goal we can build a
stronger foundation for our
cause.

Ultimately, Juan passed his
test and became a licensed
contractor in January 2018.
He plans on opening his
own construction company
by building a reputation
among friends and family as
a reliable and successful
worker. His hard work, resiliency, and dedication have
become an example of the
strong relationship between
the library and the Azusa
community. Juan and Edward continue to work on
improving Juan’s skills that
will help him succeed as a
businessman. When asked
where his motivation came
from Juan simply replies, “I
wanted a better opportunity
for myself.”

Adult Basic Literacy Learner Juan Garcia
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FREE LEGAL CITIZENSH IP WORKSHOP

Saturday, February 3 the
library hosted a Free Legal
Workshop in partnership with
the Central American Resource Center (CARECEN) .
CARECEN provided twelve
lawyers to help individuals
complete a Citizenship application (N-400). All together

32 individuals were helped.
This is the fourth workshop of
this kind the library’s Citizenship program has held. It is a
popular event that has been
well attended and a needed
service to us and surrounding communities.
Beginning Monday March 12,
The Azusa City Library’s
Citizenship Program will continue their partnership with
CARECEN on a monthly
basis. CARECEN will hold
mini workshops at the Library
to further assist our community. Michelle Fruitwala- Sey-

ler from CARECEN will provide legal staff to help individuals complete an application for Citizenship and prepare the necessary paperwork to apply for their Naturalization Exam.
CARECEN is committed to
providing high quality, affordable immigration services. At
their offices in Los Angeles
and Van Nuys CARECEN
provides a multitude of services. They can help with
Family Based Petitions, Temporary
Protected
Status
(TPS), Unaccompanied

Minor Representation Program Violence Act Against
Women (VAWA) petition/ U
Visa, Work Permits and
DACA.
CARECEN is located at
2845 W. 7th St., Los Angeles 90005 & 16501 Sherman Way Suite 220, Van
Nuys 91406.

M O V I N G F R O M C O L L AB O R AT I O N T O P AR T N E R S H I P

Alone we
can do so
little;
together we
can do so
much –Helen
Keller

In December of 2016, the Azusa City Library’s Literacy Program was awarded the Sparks!
Ignition grant from the Institute
of Museum and Library Services. The grant was awarded
to explore how to use the tenets of Collective Impact thinking to move its community collaboration
Grassroots ESL
(English as A Second Language) deeper into partnership.
Collective Impact is a commitment from a group of varying
organizations or entities that
partner together to work towards a common cause. The

year long experiment proved
that through participation and
dedication we can achieve
more for our community than
as one. A White Paper was
written as a summary of the
group’s year-long exploration
of developing an engaged partnership model upon the core
principles of Collective Impact,
the activities which moved the
process forward, the issues
they encountered and the lessons learned along the way.
Please click the link for a more
extensive look at the findings
and outcomes.

http://
www.ci.azusa.ca.us/1648/
Moving-from-Collaboration-toPartnership
Grassroots ESL is made up of
nine community partners: Azusa City Library, Azusa High
School, Azusa ApartmentsCommunity Housing Works,
Dalton Elementary, Gladstone
Street Elementary School, Lee
Elementary School, Mountain
View, Neighborhood Homework House and Rosedale
Community/North
Rosedale
HOA.

C E L E B R AT I O N O F V AL E N T I N E ’ S D AY W O R K S H O P S
In the spirit of Valentine’s
Day on February 6th the
Library had a romantic
themed Paint Night led by
our Community Resource
Specialist Yasmin. Couples and singles alike
enjoyed an evening of
creativity.

Continuing in the month of
Red Tuesday, February
13th the Library is having
a Love Potion workshop.
Children’s Librarian Ginger and Library Assistant
Jennifer will lead a
demonstration in mixing
the perfect concoction to
help that special someone
fall madly in love with you.
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T U T O R S P O T L I G H T: X I T L A L I C I S N E R O S

Citizenship Tutor Xitlali Cisneros

Xitlali (Lali) Cisneros has
been a Citizenship tutor with
our Literacy Program for a
year. In that time Lali has
endeared herself to her students, fellow tutors, and the
Literacy Staff. Lali originally
came into the Azusa City
Library with her father who
wanted to get his Citizenship.
She sat in the back of the
class and thought I’d like to
do that. Lali became a tutor
with students who were preparing for their Naturalization
Interview. Lali has helped
over 10 people pass their
naturalization exam.

Lali says she has learned a
lot about US history while
teaching these classes. What
she has also learned is to
take care and be mindful that
students are often intimidated
by the whole Naturalization
process. She takes the time
to show them the steps required to achieve that. Lali
says her tutoring experiences
has taught her how to think
broadly when it comes to
helping her students grasp a
concept. Lali leads our new
Beginning English for Citizenship class. The need for this
class was recognized by the

Citizenship Specialist Dolores
and teacher Glorya. They
noticed the biggest challenge
facing potential new citizens
is that their English skills
need improvement. Dolores
and Lali worked together to
develop a curriculum that
encompasses comprehension
and conversation. This class
provides our students with a
more concentrated preparation and an opportunity to
practice their English skills.
Lali graduated from the University of California Riverside
with a major in Spanish Literature.

G R AS S R O O T S E S L S I T E S P O T L I G H T : AZ U S A C I T Y L I B R AR Y
Public libraries
have long held a shared mission to be a source of information and serves a connecting point to a life-long
learning and skills. These
three things, information,
learning and skill require
communication and oftentimes, that very communication is in the English language. Information on how to
navigate processes, government forms, help with employment, reading and underMelody Tehrani-

standing a letter from their
child’s school—all these are
connected to the dominant
language used. It would only
serve to further the general
mission by supporting a program that focuses on enhancing an individual’s ability to
use English so that they can
in turn enhance the personal
goals and processes they are
seeking to achieve. GrESL
fits well into that gap to connect the individual with a way
to better their English ability,

their tool use personal
kind of program, this service, is an
enrichment and to be a investment in the very people that
successful community
make up our community.
member. When a student shares the reasons why they want to
better their English, it is
often so that they better another aspect of
their lives. One can
revisit the personal
stories of our students Azusa City Library Site Coordinator
and easily see that this Melody Tehrani

A D U LT L I T E R AC Y S E R V I C E S
The Azusa City Library’s
Adult Literacy Program provides free literacy services to
individuals who are motivated
and excited to improve their
literacy skills and ultimately
their life skills.
Our Adult Literacy Program
provides 4 services to help
individuals realize their own
self appointed goals.
We have a Basic Adult Literacy Program which provides
one on one tutoring to help
native English speakers who
wish to improve their reading

and writing skills.
Leamos is a program that
helps Spanish speakers who
wish to read and write in their
native language.
We have our Grassroots ESL
program which provides services throughout the community at eight other partnering
sites. Motivated learners are
placed in small groups based
on their English level and
interact in activities that will
improve their conversational
skills as well as participate in
grammar exercises.

Lastly, we have our Inspired
Citizenship program. This
program assists individuals
who are preparing for the
Citizenship Exam. This is also
a one on one tutoring program but we have a larger
general class that gives an
overview of the questions on
the exam and an additional
class for those individuals
preparing for their Naturalization Exam but also
need improvement on
their English skills.

